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e Experience the smart, efficient, and convenient way of ordering spare parts
e Experimente la forma inteligente, eficiente y conveniente de solicitar material de aviacion.
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Satair Market — funciones basicas - - - - _ o e 3

¢, COmo obtener una cotizacidn? ----===="="="-"" " 4
¢, Como elegir un almaceén (con existencia de materiales)? = -------ccccommmo____ 4
¢, Como diferenciar las ofertas de Satair de los otros proveedores? - - - - - - - - - - - 6
¢, COomo obtener un presupuesto rapido para multiple materiales? - - - - - - - ____ 10
¢, COomo hacer el seguimiento de sus cotizaciones?-- - - - = - - - oo 1
¢ Como crear su propia lista de compras? = - oo oo 13
¢,Como hacer un pedido? _ _ _ _ e . 16
¢, Como cambiar de transportador al hacer un pedido? __ _ _ _ _ _ __ __ __ _________________ 18
Condiciones comerciales que deben confirmarse al realizar unaorden ------—-——————— - 18
Seguimiento de las 6rdenes = === -=-=-- === - -~ & & - 19
¢, Como encontrar el AWB para pedidos puestos ?- - - - - - - - - - o o ______. 21
¢, Como descargar documentos contractuales (certificados, listas de empaquetado, etc.)? - ---- 21
Disponibilidad de videos instructivosS - - - - - - o o o oo 26
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. . Cinco funciones basicas

@ Busqueda de material:

N 1. Consulta de un solo
numero de parte

2. Consultade multiple
numeros de partes

Carrito de 6rdenes.
C‘ Anadir a la cesta y completar

las érdenes de compra.

SATA' R 3 AN AIRBUS SERVICES COMPANY



Comprobacion de precios

D Satair BATTERY NICKEL CADMIUM

Certificates SAFT EASA Form 1 Satair

ARC FAAR130-3
ARL FAASITIU-3

EASA Form 1
- 275800-113:40850C

Da;::‘-ﬁ'z:-z FLANGE
[] MFG CofC

Condition

m
I
X

SAFRAN CABIN CZSR.O EASA Form 1 Satair

Base de datos sobre los
almacenes y punto de contacto:

https://www.satair.com/about-
satair/contact-us/locations

SATAIR

Videos didacticos: https://www. satair.com/tutorials

In stock
. ADD TO CART
2758 :F61
BATTERY NICKEL CADMIUM
Available from 2 locations, please select preferreg warehouses below
Location Stock status
SATAIR UK (LHR) 33 in stock
SATAIR Singapore (SIN) 94 in stock

CANCEL

Quantity
EA
e (%]
EA
=it (%]

UPDATE LOCATIONS



Videos did4cticos: https://www. satair. com/tutorials

SADMIUM ge zhip-from soca ADO TO CART

EASA Form 1 Satair

SATAIR

SAFRAN CABIN CZSR.O EASA Form 1 Satair

Condition

Moster cata

SATA' R — | AN AIRBUS SERVICES COMPANY




Videos didfcticos: https://www. satair.com/tutorials

Consultas de compras a 3ro(s):

*Existencia de terceros proveedores en el Satair Marketplace

TEACT

M83485-1-906 : UNKNOWN

PACKING

O, M83485-1-906|

Ask Seller for Information (UNKNOWN)
m??‘?%sq 7986 :UNKNOWN Magnetic MRO AS In stock
MCOC Tallinn, Estonia

Ask Seller for Information MCOC Magnetic MRO AS

Net 14 days Ex Works (EXW)
M83485-1-906:81343 ADD TO CART

SOCIETY OF AUTOMOTIVE MFG CofC Standard

M83485-1-906 : K060

Manufacturers
l:] o ROLLS ROYCE CIVIL AERO UK CAA Form 1 2022/07/26 Sold by

Magnetic MRO AS

d asset management organization with

company has a well-established

SATA' R AN AIRBUS SERVICES COMPANY




Material intercambiable:

O, 002093-01|

002093-01:A4582 C

PANEL LIGHTED

LEONARDO S.P.A AIRBONE ... EASA Form 1

2 This product has INTERCHANGEABLES
e ———

002093-01:A4582 €
PANEL LIGHTED

LEONARDO S.P.A AIRBONE ... EASA Form 1

This product has INTERCHANGEABLES

SATAIR

Videos didfcticos: https://www. satair.com/tutorials

Satair

This product has INTERCHANGEABLE(S)

723-4078-01:A4582

PANEL LIGHTED

LEONARDO S.PAAIRBON.. N/A Satair
ADD TO CART

AN AIRBUS SERVICES COMPANY



Videos didfcticos: https://www. satair.com/tutorials

Precios con descuentos y rangos

GENERAL ECOLOGY INC FAA Form 8130-3 _Iq stock

ADD TO CART

*All products and prices shown are demo

SATAl R 8 AN AIRBUS SERVICES COMPANY



Videos didfcticos: https://www. satair.com/tutorials

Si ve el siguiente mensaje, pongase en contacto
con su representante de servicio al cliente.

Productos con descuento:

07854:1/823 1

HASSY

BRUCE AEROSPACE INC FAA Form 8130-3 tai In stock
TAIF ADD TO CART

Thispmdnniynhaveapmmoﬁonpdce._ﬁeasecomact

. stomer order fulfillment for more information.

In Stock

ADD TO CART

SATAl R 9 AN AIRBUS SERVICES COMPANY



Videos diddcticos: https://www. satair.com/tutorials

Consulta de varios numeros de parte a la vez

Arrastrar y soltar listados de Excel: (es necesario incluir los numeros de parte y las cantidades)
consulta de hasta 100 partes a la vez.

savain a'®
Choose a name for your list

INPORT LIST

SATAl R 10 AN AIRBUS SERVICES COMPANY



https://www.satair.com/market

SATA' R 11 AN AIRBUS SERVICES COMPANY



Videos didacticos: https://www. satair.com/tutorials

7 ‘.. O
Qaarch in auotas { P
Search in quotes A =00

Al Método de cotizacion

Seg u i m ie nto de ManualCOF Cotizacion manual
- - Automatica via Lily Quote
cotizaciones:

N

Quotes También puede buscar la

cotizacion por numero
de parte

Clic-paramirar el
estado de la
ding seler consulta

Puede buscar cotizaciones por el nimero

asignado. /

SATAl R 12 AN AIRBUS SERVICES COMPANY



https://www.satair.com/market

SATA' R 13 AN AIRBUS SERVICES COMPANY



Videos didacticos: https://www. satair.com/tutorials

EASA Form 1 Satair
ADD TO CART

275800-125:40858G

RIVET BLIND

SAFRAN CABIN CZ S.R.0O. MFG CofC 1 2023/01/16

Add product to list Add product to list

ADD TO NEW LIST

SATAl R 14 AN AIRBUS SERVICES COMPANY



Videos didacticos: https://www. satair.com/tutorials

In stock
SATAIR W

2022/07/26
SATAIR Copent

2023/02/27
ATAIR Co

La lista puede editarse anadiendo o quitando numeros

de parte segun sea necesario.
ADD ALL TO CART

SATA' R 15 AN AIRBUS SERVICES COMPANY



https://www.satair.com/market

n Market

QHaga su pedido:
Anadir a la cestay
realizar un pedido

SATAl R 16 AN AIRBUS SERVICES COMPANY



Videos didacticos: https://www. satair.com/tutorials

Asegurese de verificar nuevamente el inventario del almacén
y el precio en el carrito de compras.

Sold by Satair

2022/07/05 EASA Form 1

*Tenga en cuenta que nuestro inventario esta
sujeto a movimiento mundial. Puede ver los
cambios en tiempo real.

SATAIR UK (LHR)

SATAIR Singapore (SIN)

CANCEL

SATAl R 17 AN AIRBUS SERVICES COMPANY



Pedido de compra:

N
cat —— Checkout

SATAIR

Purchase details

or MSN (max 5 characters)

Shipment priority

| ore

Terms and conditions

O

Ship date

18

Ship-to address

Shipping forwarder

Subtotal

Order information

Videos diddcticos: https://www. satair. com/tutorials

7.Posibles costos (por ejemplo, costos
de cancelacion)

8.Compruebe el precio total del pedido
antes de confirmarlo.

AN AIRBUS SERVICES COMPANY



https://www.satair.com/market
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Videos didacticos: https://www. satair.com/tutorials

Clic para ver el
estado del pedido

SATA' R AN AIRBUS SERVICES COMPANY




Shipping details

Consulta
sobre el
estado del
pedido

Payment terms

SATAIR

Net 60 days (Z027)

Free Carrier (FCA)

Price summary

2022/06/10

2022/06/10

2022/06/10

Videos diddcticos: https://www. satair. com/tutorials

Picked up by forwarder
v

2022/06/08
Manual

Satair

Download documents

Order acknowledgement

Invoice
1

Certificate

AN AIRBUS SERVICES COMPANY




Ejemplos de
documentos

SATAIR

Ordor Date
Customer No
Your Refersnce
Export VAT No
Your Purchase No
Your Fax No

Part No Gy  UoM
Description
Satak witl ship from JCation with Dest parts svadabity

FRAMY

Ders

SATAIR

B4 to address

Oroer DareNo
Customer No
Your Referen
Your Purchane
Your VAT Mo

ACKNOWLEDGEMENT
Page 1 Order No

Ship 10 accress

Our Referonce
Shipping Details

Torms of delivery ¥
Teorms of Payment Net 30 day

Untprice Dmc™  Ship date

INVOICE
Page1 of 7 Invoice Date 20220818

Ship 10 ad0ress

Owr Reference
Shigment No
Shippeng Detals

Terma of delivery

Terma of Paymant No

—77 M : aanjeubig

UIVLYS

Videos didacticos: https://www. satair.com/tutorials

s Aowning Campetrt AuatyCoutey 2. AUTHORISED RELEASE CERTIFICATE . Form Tracking Nmber
E21/12230

Luffetvt- Bundesamt / Germany EASA FORM 1

4 Organisation Name and Address: Vork Order/Contract/invoico

TELAIR INTERNATIONAL GMBH
BODENSCHNEIDSTRASSE 2, 83714 MIESBACH 4500374229
GERMANY

~[erate

12911041

et | Batch No. ‘ShelfLife Expiry Date

12 Ramarks Delivery Slip No. V50457467 - -
214700610 | Uniimited

EASA Design Approval No.: EASA 10038077

135, Certibes tht the tems identiied above wors manufactured in conformity {0
[X]  approved design data and are in s condition for safe operation
mpishes in nce.
ered ready for-release to
132, ApprovaliAuthorisation Number 1ab. Authorisod Signature
DE.216.0069
120, Date (dd mmm yyvy) 143, Name

06. Dec. 2021

I e wewcrthings aub ety spoctio i bsck e

entcnion o e wih £

AN AIRBUS SERVICES COMPANY



Descarga de certificados:
Videos didacticos: https://www. satair.com/tutorials

Puede encontrar el certificado de nimero de parte correspondiente por nimero de caja y numero de lote.

Download documents

57048480049874437
Shipping documents
1946179
e e - R SR 1946522
2022/05/20 \ ess 569 358 57C 37 1001488924 Sari Twandes
Invoice
93066206

nvoice
93067026
2022/05/20 ! ederal Express 569 zad 570 37 (i 100177 93073739
Credit Memo
Certificate

57048480049864803

{ 57048480049874437

2022/05/19

123330-1:
GEAR ASSY

2022/05/20 Federal Express 569 358 €570 37 () 200 Name
: [#) Certificate_1001483924
[ Certificatel1001758226
[ Certificate_1001768788
[# Certificate_1001779069

2022/05/20

SATA' R AN AIRBUS SERVICES COMPANY




Videos didacticos: https://www. satair.com/tutorials
Informacién de actualizacién de pedidos en tiempo real:

Actualizacion de AWB, de peso y tamano de las partes, cantidad de numeros de partes, actualizacién de EDD, etc.

th dimensions L26.00, W26.00, H12.00 CM, 2.000 KG added

SATAl R 24 AN AIRBUS SERVICES COMPANY



Videos didfcticos: https://www. satair.com/tutorials

Asegurese de ponerse en contacto con el COF
(representante de servicio al cliente) sobre la situacion:

Alerta de
materiales
peligrosos

2023/02/17

A pongase en contacto con COF para confirmar la tarifa de embalaje de mercancias
peligrosas.

v Order Handling and associated Fees

Checkout

SATAIR

DANGEROUS GOODS

Purchase details Ship-to address

Después de que COF agregue la tarifa de embalaje
de mercancias peligrosas, se actualizara en el
estado del pedido.

Shipment priority Ship date

& e orT oY

E717206-80:D137
GENERATOR

2022/04/12

Total
Subtotal

Included Dangerous Goods fee

Terms and conditions

SATAl R 25 AN AIRBUS SERVICES COMPANY



Sitio web de videos did4cticos:
https://www. satair. com/tutorials

Welcome to the Satair Market tutorial page

onalities on Satair Market. We hope these videos will

How to download product certificates

All product certificates become available to you as soon as your order has been shipped. See how you
download them here.

Download certiﬁcat@ers in Satair Market

Satair Market Tutorials

SATA' R 26 AN AIRBUS SERVICES COMPANY



About Satair

Satair provides genuine OEM parts distribution and offers an exhaustive and innovative multi-fleet service portfolio to OEMs
and customers. In addition, the company provides genuine Airbus Material Support and is the sole Airbus authorised
distributor for a wide range of Proprietary Products and Services accessible through the trading partner Airbus SAS. Satair is
a stand-alone company and Airbus subsidiary.

© Satair. All rights reserved. Confidential and proprietary document. This document and all information
contained herein is the sole property of Satair. No intellectual property rights are granted by the delivery of
this document or the disclosure of its content. This document shall not be reproduced or disclosed to a third
party without the express written consent of Satair. This document and its content shall not be used for any
purpose other than that for which it is supplied



