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Description

Airbus offers the tool and GSE lease service in order to support the customer performing
scheduled and unscheduled maintenance, structural and other modification programs,
incidents or other repairs on an Airbus aircraft.

For any order placed for the Lease of Tools and GSE the General Terms and Conditions of
Supply (GTCS) [can be inspected and printed out following this link
https://www.airbus.com/general-terms-and-conditions-of-supply.html] shall apply subordinated
and complementary to these Conditions for the Lease of Tools and GSE.

Objective

Airbus’ objective is to offer its customers:

● No investment and capital binding for tools only needed for certain maintenance or
modification activities

● Reduced handling and administration due to recalibration and re-certification burden taken
over by Airbus

● Simple access to large Airbus tools stock at latest technical standard
● Avoidance of long tools production lead times

Deliverables

Airbus provides the customer with Airbus property at the latest technical standard for a certain
period of time. Airbus handles all re-calibration, recertification and occurring repairs caused by
normal wear and tear for the returned leased items according to aviation standards, affected
costs are included in the published lease charges.

Service
Airbus offers a wide range of tools for lease covering:

▪ Airbus Proprietary Tools
▪ Special maintenance tools, test boxes and tool kits
▪ Engine removals
▪ NDT tools and test equipment
▪ Cold working tools
▪ Ground support equipment
▪ Ramp equipment

Please inquire for availability before placing a lease order.
Airbus cannot guarantee reservation of tools for future dates.

https://www.airbus.com/general-terms-and-conditions-of-supply.html


For the purchase of tools please contact: Customer Order Desk
For Airbus Americas customer please contact: tools.americas@airbus.com

Process for Lease of Tools

Step 1 The customer is asked to contact the Airbus Lease Department

Step 2

Airbus checks the lease request and advises the requirements and terms. Airbus
asks the customer to place a lease order via email or fax stating the customer’s
estimated date of return of the required lease item and the final ship-to address.
CAUTION: SPEC2000 orders will not be accepted by Airbus.

Step 3

If mutually accepted, Airbus sends the leased item to the customer.
Start date of the chargeable lease period is the date of delivery note for the lease
shipment free carrier (FCA)* Airbus Material, Logistics and Suppliers, Hamburg or
any other place specified by Airbus.

Step 4

End date of the chargeable lease period is the date when the leased item is
received back delivered duty unpaid (DAP)* at the address designated by Airbus.
The return shipping documents must include the original Airbus proforma invoice
and must indicate the number of the present lease document and the remark
“LEASE RETURN”. If this information is not provided upon return, the lease fee will
continue to accrue until such information is received by Airbus.

* Incoterms® 2020

For the return shipment address, please refer to the return shipment addresses listed under
'Contact'.

During the lease period, the customer shall bear the risk of loss or damage to the leased
items, including but not limited to accidental damage and mishandling of the leased items and
shall bear all charges related thereto up to the sales price of the concerned leased item, plus
handling charges incurred by Airbus in addition to the accumulated lease charges.

The customer shall be liable for and hold harmless and indemnify Airbus, its officers
employees, sub-contractors and agents from any liability for damage including consequential
damages, in case of death of or injury to persons or damage to property arising out of or
resulting from or in any way connected with the lease of the leased items under this document.

https://iccwbo.org/resources-for-business/incoterms-rules/incoterms-2020/


Prerequisites

Before shipment of Leased item to the customer:
The customer shall handle transportation and routing of the leased items from and to Airbus or
any other place specified by Airbus. Freight charges from and to the specified locations are to
be borne by the customer.
The customer shall pay all charges for customs duties and taxes for transporting, importing
and exporting the leased items.

Treatment of Leased item:
The customer shall handle the leased items in a good, professional manner according to
standard industrial practice and under provisions of the appropriate technical manuals. Lease
items shall not be leased, rented or otherwise made available by the customer to any third
party.

After return of Leased item to Airbus:
The leased items shall be in the same condition upon return as when delivered FCA to the
customer or his forwarder, normal wear and tear excepted.
If the leased item is not returned in the required condition, Airbus reserves the right to charge
the customer with all costs necessary to restore the leased item into said condition. Due to
Airbus quality standards, recertification always has to be performed by Airbus or its delegated
OEM. Airbus will inform the customer about additional repair charges not later than 8 weeks
after lease return.
The customer shall pay all charges for customs duties and taxes for transporting, importing and
exporting the leased items and packaging for the return of the leased items.

Duration

After Airbus acknowledges the customer’s lease order, the customer may cancel a lease order
until such time as the leased item is picked up by the customer nominated forwarder. In case
of a cancellation Airbus will charge a cancellation fee. In case the leased item has been picked
up for shipment by the nominated forwarder at the time of cancellation request Airbus will
charge the full lease charges up to the date of return of the leased item.
The customer shall specify his estimated maximum lease period in the lease order. The
customer shall return the leased items at his earliest convenience, however not later than 45
days after delivery unless otherwise agreed in advance.
If the lease period has been extended without written agreement from Airbus and the leased
item has not been returned within the specified maximum lease period, Airbus has the right to
claim a penalty charge of an amount of 0.5% of the Airbus sales prices of the leased item per
day of delay. In addition, Airbus reserves the right to convert the lease into sale. In such a
case, the full lease charge at the date of conversion plus the applicable sales price valid at this
date will become due and payable.
The minimum chargeable lease period is 15 days.

Title to each leased item shall remain with Airbus at all times unless the customer is offered to
purchase by SATAIR, in which case title shall pass to the customer upon receipt by Airbus of
the payment for the purchased leased item.



PRICE

Lease charges are based on the leased item’s sales price:

Lease item’s
new sales

price

Final test and
inspection
charges* Standard lease charges

≤ $ 1,000 $ 550
1.0% of new lease item’s

sales price per day

for a minimum chargeable
period of 15 days

0.5% of new lease item’s new
sales price per day

starting from day 16 of lease
period> $ 1,000 $ 750

*The final test and inspection charges cover all costs for testing, inspection, recertification,
re-calibration and normal wear and tear repair after the leased item has been returned from
the customer lease.

In case of a cancellation Airbus will charge a cancellation fee of $ 550 per item priced up to
$1,000 and $ 750 per item priced above $ 1,000.

Outside the specified lease period or the period exceeding 45 days after the beginning of the
lease, Airbus reserves the right to invoice the applicable lease item’s new sales price plus the
full lease charges up to the day of the conversion of the lease into a sale.

In case of an extended lease period without written agreement from Airbus, Airbus has the
right to claim a penalty charge of an amount of 0.5% of the Airbus sales prices of the leased
item per day of delay.

In case of the customer requesting and Airbus agreeing within the specified lease period to
convert a lease into a sale, Airbus will charge and the customer shall pay 50% of the lease
charges up to the day of the conversion but minimum full lease charges for the first 15
calendar days per leased item plus the applicable Airbus sales price for the leased item.

CONTACTS

Airbus S.A.S. customers:

Office hours:
Monday to Friday – 8:00 am to 6:00 pm CET:

Department:
Repair Management – Tools and GSE
Phone: +49 (0) 40 5076 2507

E-Mail: tool.lease@airbus.com
Internet: http://spares.airbus.com

mailto:tool.lease@airbus.com
http://spares.airbus.com/


Address:
Airbus Material, Logistics and Suppliers
Repair Management – Tools and GSE
Weg beim Jäger 150
D-22335 Hamburg Germany

Out of office support:
Monday to Friday – 6:00 pm to 8:00 am CET Saturday &
Sunday – 24hours:

AOG Order Desk
Phone: +49 (0) 40 5076 4001
Fax: +49 (0) 40 5076 4011

E-Mail: aog.spares@airbus.com

For tool engineering support:
Please contact us with a TechRequest via AirbusWorld

Airbus Americas Customer Services, Inc. customers:

Office hours:
Monday to Friday – 8:00 am to 5:00 pm EST:

Department:
Material, Logistics and Suppliers
Phone: +1 (571) 306-7219
Fax: +1 (571) 306-7205
E-Mail: tools.americas@airbus.com
Internet: http://spares.airbus.com

Address:
Airbus Americas Customer Services, Inc.
Airbus Spares Center Dulles
22895 Ladbrook Drive
Dulles, VA 20166-2278 U.S.A.

Out of office support:
Monday to Friday – 5:00 pm to 8:00 am EST Saturday &
Sunday – 24hours:

Department:
Response Center – AOG Team
Phone: +1 (703) 834-3456
Fax: +1 (571) 306-7205
E-Mail: aog.na@airbus.com

mailto:aog.spares@airbus.com
mailto:tools.americas@airbus.com
http://spares.airbus.com/
mailto:aog.na@airbus.com


Tool return shipment:

Important for all customers:
Additional documents may be required for the goods return and to be filled by the
customer (e.g. statement of contamination) as stated on the original Certificate of
conformity or as advised with the order acknowledgement. Please note that the lease
period shall only be stopped once proper documentation and Airbus order number is
provided with the returned tool.

Airbus S.A.S. customers
shall return his leased tools to the standard return shipping address provided with the order
acknowledgement. This shall be the Warehouse of origin, if not advised otherwise.

Airbus Americas customers
please contact: tools.americas@airbus.com for a return authorization before returning his leased
tools.

AIRBUS Material, Logistics and Suppliers

Street: Reiherstieg-Hauptdeich 39-47
Postal Code: 21107
City: Hamburg
Country: Germany

Airbus Middle East Fze
Dubai Airport Freezone
Street: West Wing road, Plot W20 & 22
PO Box: 54341
City: Dubai
Country: United Arab Emirates Airport: Dubai
Goods receipt opening hours: SUN to THU: 7am - 10pm

Airbus Americas Customer Services, Inc.
Material, Logistics and Suppliers
Street: 22895 Ladbrook Drive
City: Dulles
Post Code: VA 20166-2278
Country: U.S.A.
Airport: Dulles IAD
Goods receipt opening hours:
MON – FRI: 8:00am - 4:00pm

Airbus Asia – Pacific Spares Centre
C/O Satair Pte.
Street: 12 Seletar Aerospace Link
City: Singapore
Postal code: 797553 Country:
Singapore Airport: Singapore
Goods receipt opening hours:
7am – 7pm daily

mailto:tools.americas@airbus.com

